
 It is highly recommended that you use Teflon tape on all threads 

with thread compound. Skipping this step will likely lead to a leak. 

Install the filter in the vertical 

position and make sure adequate 

support is provided for the filter 

so it’s not weighting down your 

plumbing system. Use the provided wall bracket.  

Locate the extra parts that came with your filter. You will find a housing 

handle and a 7oz bag of polyphosphate packed inside the filter. Install 

the filter with the water flowing with the direction arrows on the filter 

top.  

Approximately every 6-8 months, check the level of polyphosphate and you can 

remove and clean the Hard Water Bullet core and clean the screen filter at this 

time if needed. The filter holds 7 oz of poly-phosphate and can be purchased 

from our site. Remove the bottom half of the filter housing to access the filter, 

bullet core and poly-phosphate crystals.   

Pull the inner tube along with the black cap out of the 

filter using a screwdriver and using a funnel if 

necessary; pour 7 oz of poly-phosphate crystals into 

the filter. Do not overfill which will keep the black cap 

from fitting all the way down.    

Remove the Hard Water Bullet core and soak in vinegar for about an hour as 

needed. Also using a stiff brass wire brush while rinsing under running water 

works well for removing any deposits. The bullet core will work at its best 

performance when it’s clean. Reinstall the bullet core, making sure that the 

bevel is pointing UP and then re-install the entire bottom assembly to the top 

housing.   


